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CompanyClothing

/} for buyers of career and workwear

logi @ horme > latest news > news story Apparel Is
agin
compatible with:

register e Clubclass's new BZ2B website
market report e Careerwear supplier to the trade, Clubclass, this month launches a new

| business to business website, the company’s first, The launch coincides with
latest news e the new catalogue that features a new soft-tallored collection of shirts and

: |  blouses to complement Clubclass’s suiting offering.
Links 9
advertising ,e e needed to have a web presence,” says Sam Long, "and we wanted to be
able to offer our custormers an added service at the same time, There will be

a general part of the site that anyvone can wisit, that will showecase some of the
products from our catalogue and list distributors, and there will also be a login
option for our BZB clients where they can get access to all their latest account www. turkishiabric.com
information.”

Using the website, Clubclass custormers will be able to order online 24,7,
receive automatic email confirmnation of order placerment, checl stock
availlability and the status of their orders, find out delivery dates for out-of-
stock tems and check their invoices,

‘The system has been trialled by some of our key customers over the last few
rnonths, and it went live on 1 June, We will be offering incentives to use the
onlineg ardering, such as discounts on first arders and special prormotions, but
we are not trying to replace our sales and customer service teams. There will
always be a voice on the other end of the phone for our customers to talk to,
but there is now a new service that is designed for their convenience and
gives them key infarmation at their finger tips.”
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