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CORPORATE TAILORING

B1 Larsen Road  Goole  East Yorkshire  DN14 6XF
Telephone 0844 800 9790 Fax 0844 800 9791

E-mail corporatewear@stuncroft.co.uk
Web www.clubclasscorporatewear.com
CLUBCLASS Returns Policy                                April 2009    
CLUBCLASS will give a credit for the following reasons:

· Products that CLUBCLASS ask to be returned 

· Products supplied incorrectly by CLUBCLASS

· Garments which are faulty 
CLUBCLASS will not accept goods if the following applies:
· Garments purchased over 8 weeks ago
· Garments returned in unsuitable packaging or packed incorrectly leading to excessive creasing and requiring a lot of attention to be able to return them to stock
· Garments which have been altered or have had a label, badge, logo or embroidery fitted

· Garments sent back without a returns note and authorization number

All goods returned are accepted at the discretion of CLUBCLASS and will be subject to a returns charge 

Returns Procedure    
STEP 1   Download a returns note from the website and e-mail or fax it to CLUBCLASS or

               Phone:  0844 800 9790.  Please have the following information:

· Account number

· Number of garments being returned by product code, size and fit

· Reason for return

STEP 2   CLUBCLASS will e-mail/fax a return note (inc auth num) to be included with your return
STEP 3    Please return garments to:-

                        Returns at CLUBCLASS
                     
Unit B1, Larsen Road



Goole,  East Yorkshire



DN14 6XF

Only garments returned in original condition and in acceptable packaging and to the above address will be passed for credit.






